RATGE

NOTICE OF A REGULAR MEETING

Notice is hereby given that a Regular Meeting of the Governing Body of the City of Ranger,
Texas, will be held on Monday, December 13, 2021 at 5:30 p.m. in City Hall, 400 West Main
Street Ranger, Texas. The following subjects will be discussed, to wit:

Agenda Item 01: Call to Order- Mayor Casey
Roll Call/Quorum Check
Invocation of Prayer
Pledge of Allegiance to the United States Flag
Pledge of Allegiance to the Texas Flag

Agenda Item 02: Citizen’s Presentation-At this time, anyone on the list will be allowed to
speak on any matter other than personnel matters or matters under litigation, for a length of time
not to exceed THREE minutes. No Council/Board discussion or action may take place on a
matter until such matter has been placed on an agenda and posted in accordance with law.

Agenda Item 03: Announcements from City Council or Staff-Comments may be made by
council or staff, BUT NO ACTION TAKEN on the following topics without specific notice.
Those items include: Expressions of Thanks, Congratulations or Condolence; Information on
Holiday schedules; Recognition of public officials, employees or citizens other than employees
or officials whose status may be affected by the council through action; Reminders of
community events or announcements involving an imminent threat to the public health and
safety of the people of the municipality.

Agenda Item 04: Discuss/Consider: approval of the city council meeting minutes for the
regular meeting on November 22, 2021. - Savannah Fortenberry, City Secretary

Agenda Item 05: Discuss/Consider: approval to enter into a 1-year contract for EMS
collections with Emergicon, LLC. — Darrell Fox, Fire Chief

Agenda Item 06: Discuss/Consider: the presentation given by Blackstone Claim Services, Inc
regarding the hail damage claims. - Brian Pashen, Director of Business Development/Public
Insurance Adjuster

Agenda Item 07: Discuss/Consider: Setting a date, time and budget amount for the Christmas
Open House at City Hall. — John Casey, Mayor

Agenda Item 08: Discuss/Consider: cancelling the 2" meeting held on December 27", - John
Casey, Mayor




CITY OF RANGER COUNCIL MEETING AGENDA —DECEMBER 13,2021 CONTINUED

Agenda Item 09: Discuss/Consider: an update on the personnel policy accompanied by an
Organizational Chart. - Gerald Gunstanson, City Manager

Agenda Item 10: Discuss/Consider: an update regarding improvements to infrastructure in
accordance with the current fiscal year budget and strategic plan. - Kevan Moize, Commissioner
Place 3; Gerald Gunstanson, City Manager

Agenda Item 11: Discuss/Consider: Challenge of ECWSD proposed rate increase. - Robert
Butler, Commissioner Place 2

Agenda Item 12: Discuss/Consider: approval to advertise Request for Proposals (RFP) for
administration and/or planning services for programs and/or projects to repair the retainage wall
at the City Park; including a scope of work from Jacob and Martin, LTD. —Gerald Gunstanson,
City Manager

Agenda Item 13: Discuss/Consider: approval to advertise Request for Proposals (RFP)
administration and/or planning services for programs and/or projects for the purchase and fitting
of an EMS vehicle for the City of Ranger from TDHCA grant funds. —Gerald Gunstanson, City
Manager

Agenda Item 14: Discuss/Consider: Ordinance No. 2021-12-13-E: AN ORDINANCE BY THE
CITY COMMISSION OF THE CITY OF RANGER, TEXAS, AMENDING THE CITY’S
EXISTING ORDINANCES BY AMENDING AND ESTABLISHING FEES FOR CERTAIN
LICENSES, PERMITS, AND OTHER SERVICES PROVIDED BY THE CITY OF RANGER;
INCLUDING FINDINGS OF FACT AND PROPER NOTICE AND HEARING; REPEAL
PREVIOUS ORDINANCES OR PARTS OF ORDINANCES IN CONFLICT WITH THIS
ORDINANCE; PROVIDING A PENALTY CLAUSE; PROVIDING SEVERABILITY
CLAUSE; EFFECTIVE DATE AND OPEN MEETING CLAUSES; AND PROVIDING FOR
RELATED MATTERS. — Robert Butler, Commissioner Place 2

Agenda Item 15: Discuss/Consider: Ordinance No. 2021-12-13-I: AN ORDINANCE OF THE
CITY OF RANGER, TEXAS REGULATING THE PLACEMENT AND INSTALLATION OF
HUD-CODE MANUFACTURED HOMES, MOBILE HOMES, AND MODULAR HOMES IN
THE CITY; IDENTIFICATION OF AREAS ELIGIBLE FOR THE INSTALLATION OF
HUD-CODE MANUFACTURED OR MODULAR HOMES; PROVIDING FOR
MANUFACTURED HOME COMMUNITIES; DEFINITIONS, INSTALLATION
REQUIREMENTS; PROVIDING FOR NON-COMFORMING USE; ABANDONMENT;
'OTHER REGULATIONS FOR MODULAR AND MANUFACTURED HOMES TO
INCLUDE EXCEPTIONS; REPEAL PREVIOUS ORDINANCES OR PARTS OF
ORDINANCES IN CONFLICT WITH THIS ORDINANCE; PROVIDING A PENALTY
CLAUSE; PROVIDING SEVERABILITY CLAUSE; EFFECTIVE DATE AND OPEN
MEETING CLAUSES; AND PROVIDING FOR RELATED MATTERS. —Robert Butler,
Commissioner Place 2

Agenda Item 16: Discuss/Consider: INITIAL DISCUSSION OF A DRAFT ORDINANCE OF
THE CITY OF RANGER, TEXAS REGULATING RECREATIONAL VEHICLES; REPEAL
PREVIOUS ORDINANCES OR PARTS OF ORDINANCES IN CONFLICT WITH THIS
ORDINANCE; PROVIDING A PENALTY CLAUSE; PROVIDING SEVERABILITY
CLAUSE; EFFECTIVE DATE AND OPEN MEETING CLAUSES; AND PROVIDING FOR
RELATED MATTERS. — Kevan Moize, Commissioner Place 3




CITY OF RANGER COUNCIL MEETING AGENDA —DECEMBER 13,2021 CONTINUED

Agenda Item 17: Discuss/Consider: INITIAL DISCUSSION OF A DRAFT ORDINANCE OF
THE CITY OF RANGER, TEXAS REGARDING THE PRESERVATION AND
RESTORATION OF CERTAIN BRICK STREETS PRESENTLY EXISTING IN THE CITY
LIMITS OF THE CITY OF RANGER, TEXAS. — Kevan Moize, Commissioner Place 3

Agenda Item 18: Discuss/Consider: Resolution No. 2021-12-13-S: A RESOLUTION OF THE
CITY COUNCIL OF THE CITY OF RANGER, TEXAS, AUTHORIZING THE SUBMISSION OF A
TEXAS COMMUNITY RESILIENCY PROGRAM (CRP) APPLICATION TO THE TEXAS
DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS THROUGH THE COMMUNITY
DEVELOPMENT BLOCK GRANT CARES ACT (CDBG-CV); AND AUTHORIZING THE MAYOR
AND/OR CITY ADMINISTRATOR TO ACT AS THE CITY’S EXECUTIVE OFFICER AND
AUTHORIZED REPRESENTATIVE IN ALL MATTERS PERTAINING TO THE CITY’S
PARTICIPATION IN THE TEXAS COMMUNITY RESILIENCY PROGRAM.

Agenda Item 19: Discuss/Consider: Consent Items; the Approval of Monthly Department

Reports:
¢ Finance Report- Director Savannah Fortenberry o Fire/EMS Report- Chief Darrel Fox
e Library Report- Librarian Diana McCullough ¢ Police Department- Chief Moran
o REDC 4A Report- President Robert Butler e Animal Control/Code Enforcement- A. Woodley
o REDC 4B Report- President Steve Gerdes o Public Works Report- Director Robert Alvarez

e Municipal Court Report- Judge Tammy Archer

Agenda Item 20: Discuss/Consider: Convene in Executive Session Pursuant to Texas
Government Code § Section 551.072. Deliberations about Real Property: A governmental
body may conduct a closed meeting to deliberate the purchase, exchange, lease, or value of real
property if deliberation in an open meeting would have a detrimental effect on the position of the
governmental body in negotiations with a third person.

1. Ranger Municipal Airport

Agenda Item 21: Discuss/Consider: Reconvene into Open Session and take action from
Executive Session — John Casey, Mayor

Agenda Item 22: Discuss/Consider: Convene in Executive Session Pursuant to Texas
Government Code § Section 551.072. Deliberations about Real Property: A governmental
body may conduct a closed meeting to deliberate the purchase, exchange, lease, or value of real
property if deliberation in an open meeting would have a detrimental effect on the position of the
governmental body in negotiations with a third person.

e Parcel 55698
e Parcel 55701

Agenda Item 23: Discuss/Consider: Reconvene into Open Session and take action from
Executive Session — John Casey, Mayor




CITY OF RANGER COUNCIL MEETING AGENDA — SEPTEMBER 13,2021 CONTINUED

Agenda Item 24: Convene in Executive Session Pursuant to Texas Government Code Section
§ 551.074 to deliberate the appointment, employment, evaluation, reassignment, duties, or
dismissal of a public officer or employee. — John Casey, Mayor

e Joey Johnston

Agenda Item 25: Discuss/Consider: Reconvene into Open Session and take action from
Executive Session — John Casey, Mayor

Agenda Item 26: Discuss/Consider: Adjournment

I, the undersigned authority, do hereby certify that the above notice of meeting of the Governing Body of the City of Ranger is a
true and correct copy of said notice on the bulletin board at the City Hall of the City of Ranger, a place convenient and readily
available to the general public at all times, and notice was posted by 5:30 p.m., December 10, 2021 and remained posted for 72
hours preceding the scheduled time of the meeting.

Sawvannadv Fortenberry

Savannah Fortenberry, Ranger City Secretary

The City council reserves the right to convene into Executive Session concerning any of the items listed on this agenda under the authority of the
Mayor, whenever it is considered necessary and legally justified under the Open Meetings Act.

NOTICE OF ASSISTANCE
Ranger City Hall and Council Chambers are wheelchair accessible and accessible parking spaces are available.
Request for accommodation or interpretive services must be made 48 hours prior to this meeting.
Please contact City Secretary’s office at (254) 647-3522 for information or assistance.

This Notice was removed from the outside bulletin board on by.
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CITY OF
E

RAYG

REGULAR MEETING MINUTES

g

A Regular Meeting of the Governing Body of the City of Ranger, Texas, was held on Monday,
November 22, 2021 at 5:30 p.m. in City Hall, 400 West Main Street Ranger, Texas. The
following subjects were discussed, to wit:

COUNCIL MEMBERS AND CITY STAFF PRESENT:

Honorable John Casey Mayor
Commissioner Larry Monroe Place 1
Commissioner Robert Butler Place 2
Commissioner Kevan Moize Place 3
Commissioner Bittni Boykin Place 4- Absent
City Manager Gerald Gunstanson Absent

City Secretary Savannah Fortenberry
Public Works Director Robert Alvarez
Honorable Tammy S. Archer

Agenda Item 01: Call to Order- Mayor John Casey
Roll Call/Quorum Check- Savannah Fortenberry
Invocation of Prayer- City Manager Gerald Gunstanson
Pledge of Allegiance to United States Flag- Mayor John Casey
Pledge of Allegiance to Texas Flag- Mayor John Casey

Agenda Item 02: Citizen’s Presentation: 1. No participation.

Agenda Item 03: Announcements from City Council or Staff- 1. Commissioner Butler
reminded everyone that City Hall will be closed Wednesday through Friday in observance of
Thanksgiving. 2. Commissioner Moize reminded everyone the Christmas Parade would be
Friday, December 3.

Agenda Item 04: Discuss/Consider: approval of the city council meeting minutes for the
regular meeting on November 8, 2021. - Savannah Fortenberry, City Secretary

*Motion made by Commissioner Moize to approve the city council meeting minutes for the
regular meeting on November 8, 2021 and 2" by Commissioner Monroe. All Ayes and Motion
Passed.

Agenda Item 05: Discuss/Consider: Resolution No. 2021-11-22-Q: A RESOLUTION BY THE
CITY COUNCIL OF THE CITY OF RANGER, TEXAS, TO ENTER INTO AN AGREEMENT
WITH THE STATE OF TEXAS THROUGH THE TEXAS DEPARTMENT OF
TRANSPORTATION FOR THE TEMPORARY CLOSURE OF THE STATE HIGHWAY 101
(MAIN ST.) FROM THE RANGER WILLOW PARK TO COMMERCE STREET FOR THE



CITY OF RANGER COUNCIL MEETING AGENDA —NOVEMBER 22,2021 CONTINUED

ANNUAL RANGER HISTORICAL PRESERVATION SOCIETY’S NIGHT-TIME LIGHTED
CHRISTMAS PARADE ON DECEMBER 3, 2021. —John Casey, Mayor

*Motion made by Commissioner Butler to approve Resolution No. 2021-11-22-Q and 2" by
Commissioner Moize. All Ayes and Motion Passed.

Agenda Item 06: Discuss/Consider: Resolution No. 2021-11-22-R: RESOLUTION OF THE
CITY COUNCIL OF THE CITY OF RANGER, AUTHORIZING THE FILING OF A GRANT
APPLICATION WITH THE WEST CENTRAL TEXAS COUNCIL OF GOVERNMENTS
FOR A REGIONAL SOLID WASTE GRANTS PROGRAM GRANT; AUTHORIZING
GERALD GUNSTANSON, CITY MANAGER TO ACT ON BEHALF OF CITY OF RANGER
IN ALL MATTERS RELATED TO THE APPLICATION; AND PLEDGING THAT IF A
GRANT IS RECEIVED CITY OF RANGER WILL COMPLY WITH THE GRANT

*Motion made by Commissioner Butler to approve Resolution No. 2021-11-22-R allowing the
council to decide how the funds are expensed and 2™ by Commissioner Monroe. All Ayes and
Motion Passed.

Agenda Item 07: Discuss: the improvements being done with streets and the equipment
involved. — John Casey, Mayor

*Discussion was held regarding the improvements being done on Cemetery Hill. Mayor Casey
explained if we like the rental machine the rental will go towards the final purchase.
Commissioner Butler explained after the lease was up to come back to council for final purchase.
No Action Taken

Agenda Item 08: Discuss/Consider: the mobile home at 100 S. Oak Street that was not granted
a special use permit. —John Casey, Mayor

*Discussion was held regarding the mobile home at 100 S. Oak Street that was not granted a
special use permit. Mayor Casey stated no utility connections will be permitted as the special use
permit was denied. No Action Taken

Agenda Item 09: Discuss/Consider: Consent Items; the Approval of Monthly Department
Reports: '

¢ Finance Report- Director Savannah Fortenberry

*Motion made by Commissioner Butler for the approval of the Finance Report as presented and
Commissioner Moize 2™ the motion. Ending October 29, the City of Ranger had a combined
total of $704, 419.23 between the Utility Fund and General Fund account. All Ayes and Motion
Passed.

Agenda Item 10: Discuss/Consider: Convene in Executive Session at 6:10pm Pursuant to
Texas Government Code § Section 551.072. Deliberations about Real Property: A
governmental body may conduct a closed meeting to deliberate the purchase, exchange, lease, or
value of real property if deliberation in an open meeting would have a detrimental effect on the
position of the governmental body in negotiations with a third person.

e Parcel 55698
e Parcel 55701



CITY OF RANGER COUNCIL MEETING MINUTES -NOVEMBER 22,2021 CONTINUED

Agenda Item 11: Discuss/Consider: Reconvene into Open Session at 6:36pm and take action
from Executive Session — John Casey, Mayor

*Motion made by Commissioner Butler to authorize Mayor Casey and Commissioner Moize
to pursue information on the listed properties and Commissioner Monroe 2™ the motion. All
Ayes and Motion Passed.

Agenda Item 12: Discuss/Consider: Adjournment- 6:37pm

*Motioned by Commissioner Monroe to adjourn and Commissioner Moize 2™ the motion. All
Ayes and Motion Passed.

These minutes were approved on the 13" day of December, 2021

CITY OF RANGER, TEXAS

John Casey, Mayor
ATTEST:

Savannah Fortenberry, City Secretary
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Ranger Fire Department

500 E Loop 254
Ranger, TX 76470
254-647-1505

EMERGICON CONTRACT

This contract is between Emergicon and the City of Ranger for Ems billing .
Compensation.

1. 10% of all revenues collected by Emergiconwill be paid to Emergicon. For monthly
billing

2. If the city wants Emergicon to go back and look Digitech'billing that can be done at 22
percent of what is collected.

3. ‘If the city wants Emergicon to pursue billing after 180 day and send to collection this can
be done for 18% of what is collected:

4. The only fee that will have to be assisted is the.cost of ESO which is'the reporting
software which will be paid back to Emergicon of 3 months out of what is collected

We will need to buy our own Toughbook computer for the ambulance we can work with
Emergicon to buy one at their price.

Emergicon will take the 10% for monthly billing and city will not have to cut them a check every
month. They will do this on all cost.



Business Associate Agreement
Between

City of Ranger, Texas
and Emergicon, LLC

This Business Associate Agreement (“Agreement”) between City of Ranger, Texas and Emergicon, LLC is
executed to ensure that Emergicon, LLC will appropriately safeguard protected health information (“PHI”) that
is created, received, maintained, or transmitted on behalf of City of Ranger, Texas in compliance with the
applicable provisions of Public Law 104-191 of August 21, 1996, known as the Health Insurance Portability
and Accountability Act of 1996, Subtitle F — Administrative Simplification, Sections 261, ef seq., as
amended ("HIPAA"), and with Public Law 111-5 of February 17, 2009, known as the American Recovery and
Reinvestment Act of 2009, Title XII, Subtitle D - Privacy, Sections 13400, et seq., the Health
Information Technology and Clinical Health Act, as amended (the “HITECH Act”).

A.

General Provisions

1. Meaning of Terms. The terms used in this Agreement shall have the same meaning as those terms

defined in HIPAA.

Regulatory References. Any reference in this Agreement to a regulatory section means the section
currently in effect or as amended.

Interpretation. Any ambiguity in this Agreement shall be interpreted to permit compliance with
HIPAA.

Obligations of Business Associate

Emergicon, LLC, agrees that it will:

1.

Not use or further disclose PHI other than as permitted or required by this Agreement or as required
by law;

Use appropriate safeguards and comply, where applicable, with the HIPAA Security Rule with

respect to electronic protected health information (“e- PHI””) and implement appropriate physical,
technical and administrative safeguards to prevent use or disclosure of PHI other than as provided
for by this Agreement;

Report to City of Ranger, Texas any use or disclosure of PHI not provided for by this Agreement of
which it becomes aware, including any security incident (as defined in the HIPAA Security Rule)
and any breaches of unsecured PHI as required by 45 CFR §164.410. Breaches of unsecured PHI
shall be reported to City of Ranger, Texas without unreasonable delay but in no case later than 60
days after discovery of the breach;



C.

10.

11.

In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), ensure that any subcontractors that
create, receive, maintain, or transmit PHI on behalf of Emergicon, LLC agree to the same restrictions,
conditions, and requirements that apply to Emergicon, LLC with respect to such information,

Make PHI in a designated record set available to City of Ranger, Texas and to an individual who has
a right of access in a manner that satisfies City of Ranger, Texas’s obligations to provide access to
PHI in accordance with 45 CFR §164.524 within 30 days of a request;

Make any amendment(s) to PHI in a designated record set as directed by City of Ranger, Texas, or
take other measures necessary to satisfy City of Ranger, Texas’s obligations under 45 CFR §164.526;

Maintain and make available information required to provide an accounting of disclosures to City of
Ranger, Texas or an individual who has a right to an accounting within 60 days and as necessary to
satisfy City of Ranger, Texas’s obligations under 45 CFR §164.528;

To the extent that Emergicon, LLC is to carry out any of City of Ranger, Texas’s obligations under
the HIPAA Privacy Rule, Emergicon, LLC shall comply with the requirements of the Privacy Rule
that apply to City of Ranger, Texas when it carries out that obligation,;

Make its internal practices, books, and records relating to the use and disclosure of PHI received
from, or created or received by Emergicon, LLC on behalf of City of Ranger, Texas, available to the
Secretary of the of Health and Human Services for purposes of determining Emergicon, LLC and
City of Ranger, Texas’s compliance with HIPAA and the HITECH Act;

Restrict the use or disclosure of PHI if City of Ranger, Texas notifies Emergicon, LLC of any
restriction on the use or disclosure of PHI that City of Ranger, Texas has agreed to or is required to
abide by under 45 CFR §164.522; and

If City of Ranger, Texas is subject to the Red Flags Rule (found at 16 CFR §681.1 ef seq.),
Emergicon, LLC agrees to assist City of Ranger, Texas in complying with its Red Flags Rule
obligations by: (a) implementing policies and procedures to detect relevant Red Flags (as defined
under 16 CF.R. §681.2); (b) taking all steps necessary to comply with the policies and procedures
of City of Ranger, Texas’s Identity Theft Prevention Program; (c) ensuring that any agent or third
party who performs services on its behalf in connection with covered accounts of City of Ranger,
Texas agrees to implement reasonable policies and procedures designed to detect, prevent, and
mitigate the risk of identity theft; and (d) alerting City of Ranger, Texas of any Red Flag incident (as
defined by the Red Flag Rules) of which it becomes aware, the steps it has taken to mitigate any
potential harm that may have occurred, and provide a report to City of Ranger, Texas of any threat
of identity theft as a result of the incident.

Permitted Uses and Disclosures by Business Associate

The specific uses and disclosures of PHI that may be made by Emergicon, LLC on behalf of City of

Ranger, Texas include:



The preparation of invoices to patients, carriers, insurers and others responsible for payment or
reimbursement of the services provided by City of Ranger, Texas to its patients;

Preparation of reminder notices and documents pertaining to collections of overdue accounts;

The submission of supporting documentation to carriers, insurers and other payers to substantiate
the healthcare services provided by City of Ranger, Texas to its patients or to appeal denials of
payment for the same; and

Other uses or disclosures of PHI as permitted by HIPAA necessary to perform the services that
Emergicon, LLC has been engaged to perform on behalf of City of Ranger, Texas.

D. Termination

City of Ranger, Texas may terminate this Agreement if City of Ranger, Texas determines that
Emergicon, LLC has violated a material term of the Agreement.

If either party knows of a pattern of activity or practice of the other party that constitutes a material
breach or violation of the other party’s obligations under this Agreement, that party shall take
reasonable steps to cure the breach or end the violation, as applicable, and, if such steps are
unsuccessful, terminate the Agreement if feasible.

Upon termination of this Agreement for any reason, Emergicon, LLC shall return to City of Ranger,
Texas or destroy all PHI received from City of Ranger, Texas, or created, maintained, or received
by Emergicon, LLC on behalf of City of Ranger, Texas that Emergicon, LLC still maintains in any
form. Emergicon, LLC shall retain no copies of the PHI. If return or destruction is infeasible, the
protections of this Agreement will extend to such PHI.

2021

Agreed to this day of

Emergicon, L.L.C. City of Ranger, Texas

Signature:

Signature:




AGREEMENT FOR SPECIALIZED PROFESSIONAL AMBULANCE BILLING SERVICES

This Agreement is entered into this day of , 2021,
by and between Emergicon, LLC, a Texas limited liability corporation and City of Ranger, a
Texas municipality, (“Client”).

RECITALS

WHEREAS, Client provides emergency and/or non-emergency ambulance services for
which it is eligible for payment or reimbursement by patients, insurance carriers, governmental
agencies, employers and others;

WHEREAS, Emergicon is engaged in the business of providing third-party billing and
accounts receivable management specialized professional services for ambulance and emergency
medical service organizations;

WHEREAS, Client desires to utilize Emergicon for billing and claims management
services for its organization; and

WHEREAS, Emergicon is willing to provide such specialized professional services upon
the terms and conditions provided in this Agreement;

THEREFORE, in consideration of the mutual promises contained in this Agreement, and other
good and valuable consideration, the sufficiency of which is acknowledged, the parties, intending
to be legally bound, agree as follows:

1. Appointment. Client hereby engages Emergicon to perform the Specialized
Professional Services set described in Paragraph 2 of this Agreement and Emergicon accepts such
appointment and agrees to provide Specialized Professional Services in accordance with the
terms of this Agreement. Client agrees that this appointment is exclusive and that Client- will not
enter into any contract, agreement, arrangement or understanding with any other person or entity,
the purpose of which is to provide for the same or substantially similar specialized professional
services during the term of the Agreement, nor will Client bill for any transport without first
giving notice to Emergicon of its intent to do so. For purposes of the appointment, the recitals set
forth above are incorporated by reference and made a part of this Agreement as if set forth in
their entirety.

2. Specialized Professional Services. Emergicon agrees to perform the following
duties (collectively referred to as the “Services”) on behalf of Client:

a. Provide Client with instructions for the submission of
Required Documentation to Emergicon. For purposes of this Agreement,
“Required Documentation™ shall consist of prehospital patient care reports (PCRs)
(also referred to as “trip sheets” or “run reports”), medical necessity certification

1



statements (PCSs or CMNs) (required for non-emergency transports), patient
authorization signatures (sometimes referred to as “assignment of benefits forms”
or “signature forms™), Advance Beneficiary Notices of Non-coverage (ABNs) and
other documentation necessary for Emergicon to perform the Specialized
Professional Services under this Agreement. All Required Documentation must be
signed in accordance with applicable laws, regulations and payer guidelines.

b. Review the Required Documentation, based on the
information supplied by Client, for completeness and eligibility for submission to
request reimbursement and to verify compliance under applicable laws, regulations
or payer rules, based upon Emergicon’s understanding of said laws, regulations or
payer rules applicable to the date the ambulance services were rendered. If any
Required Documentation is missing, Emergicon will request necessary
documentation from Client. '

c. Promptly prepare and submit claims deemed complete and
eligible for

reimbursement by Emergicon in conformance with this Agreement for electronic or paper
submission to the appropriate party or payer based on the information supplied by Client. In the
event that Emergicon deems the Required Documentation to be incomplete or inconsistent,
Emergicon will notify Client that additional information may be required to process the claim, and
Emergicon will return any or all of the Required Documentation to Client that Emergicon
determines may be incomplete or inaccurate and will not be responsible to submit any claims with
insufficient documentation. Emergicon will make a decision regarding the appropriate coding and
payer for submission of the claim based on the information supplied by Client. Client understands
and acknowledges that not all accounts will satisfy the eligibility requirements of all payers, and
that it might not be possible to obtain reimbursement in all cases. Emergicon makes no
representation or warranty that all claims are payable or will be paid, and Client agrees to abide by
Emergicon’s decisions with regard to proper coding and payer based on the information provided
to Emergicon by Client.

d. Promptly post payments made on Client’s behalf by patients,
insurers and
others.

e. Unless otherwise directed by Client, make reasonable efforts
for the
collection of co-payments, deductibles or other patient balances, to include the preparation of
invoices and a maximum of three contact attempts to patients, supplemental insurers or other
financially responsible parties at industry-appropriate intervals

f. Perform follow-up for a commercially reasonable period of

time following
the initial billing date on all open accounts. After this follow-up period, Emergicon will either
return the accounts to Client or forward the accounts to a collection agency of Client’s choosing.

2



Client and/or its designated collection agency shall bear all costs and liabilities of collections
activities and collection agency charges.

g Provide monthly reports to Client, which include, at a
minimum, cash
received, accounts receivable and balance summary. Emergicon shall furnish those reports to
Client.

h. Notify Client of any overpayments and/or credit balances of
which Emergicon becomes aware that must be refunded by Client. Client bears
sole responsibility for the refund of any overpayments or credit balances to
Medicare, Medicaid, patients, or other payers or insurers, and agrees to make such
refunds when and within the time frames required by law.

Emergicon may, at its option, assist Client in processing such refunds, but all refunds are to be
made solely with Client’s funds, and Emergicon has no responsibility to make such refunds unless
and until Client transfers such funds to Emergicon for this purpose. Emergicon shall not advance
funds on behalf of Client for this purpose. Client acknowledges that federal law requires that any
overpayments made by Medicare or any other federal health care program be refunded within 60
days of the identification of any such overpayments.

i If Client desires that its patients be able to pay their accounts
utilizing credit
cards, establish a credit card merchant account and related capabilities to permit Client’s patients
to pay via any major credit card. Emergicon shall in its sole discretion determine which credit
cards it will accept. Any credit card processing fee shall be the responsibility of Client, unless
offset by a fee to the patient:

j. Assist Client in preparing, filing and updating the
information on its Medicare, Medicaid or other insurer provider enrollment forms,
as well as responding to required revalidations of Client’s provider enrollment
status. Client bears the sole responsibility to ensure that its Medicare, Medicaid or
other insurer provider enrollment forms are submitted and updated in accordance
with federal and state law, regulations and policies, and that they do so in a timely
manner. If Client’s status as a Medicare or Medicaid provider has lapsed prior to
the effective date of this Agreement, Emergicon shall re-enroll Client for an
additional fee as described in paragraph 10(e).

3. Specifically Excluded Duties of Emergicon. Notwithstanding any provisions of
this Agreement to the contrary, Emergicon shall not be responsible to:

a. Initiate or pursue litigation for the collection of past due
accounts.

b. Invoice for Client’s non-ambulance medical transportation
services,



including but not limited to mobile integrated health programs, paratransit services, wheelchair
van, invalid coach services, litter vans and stretcher cars, unless specific arrangements are made
otherwise.

c. Negotiate any checks made payable to Client, though
Emergicon may
receive funds as an agent of Client for transmittal to Client where permitted by Client,

d. Accept reassignment of any benefits payable to Client;
e. Provide legal advice or legal services to Client, any of

Client's patients or
payers, or anyone acting on Client's behalf;

f. Obtain any prior authorizations on behalf of Client, or obtain
a Physician Certification Statement or other Certificate of Medical Necessity on
behalf of Client.
4. Responsibilities of Client. Client agrees to do the following, at its sole cost and
expense:
a. Provide Emergicon with all Required Documentation, as set

forth in
Paragraph 2(a), above, as well as the following data: Patient Name, Address, and contact phone
number, Date of Birth, Date of Service, Patient Medical Condition, basis for ALS dispatch, Reason
for Transport, Services Rendered (including assessments, interventions and other care), Origin and
Destination with accompanying Zip Code, Transport Destination with accompanying Zip Code,
Odometer Reading/Loaded Mileage (to the nearest tenth of a mile), and all relevant insurer or payer
information, including identity of payer, group or plan numbers, patient’s
Insurance/Medicare/Medicaid Number, and all other relevant information and ensure that this data
and the information contained on the Required Documentation is complete and accurate.
Emergicon reserves the right to modify any Required Documentation or data at any time in
accordance with new or revised payer requirements and will provide a copy of any such revisions
to Client in writing. Client acknowledges that Emergicon must rely upon the accuracy and
completeness of the forms, signatures and other documentation provided to it by Client to allow
Emergicon to perform the Specialized Professional Services specified in this Agreement.
Emergicon is not able to verify the accuracy or completeness of the Required Documentation
provided by Client. By forwarding any such documentation to Emergicon, Client expressly
represents and warrants that any such documentation is complete and accurate, and that Emergicon
may rely upon the completeness and accuracy of any such documentation in performing its
Services under this Agreement. Client bears sole responsibility for the claim submissions made
by Emergicon on its behalf based upon the aforementioned documentation submitted to Emergicon
by Client, and, notwithstanding any other term or provision of this Agreement, Client will, to the
extent allowed by law, reimburse Emergicon, for any losses arising from billing or claim



submission decisions made by Emergicon based on documentation submitted to Emergicon by
Client if such documentation is later determined to be incomplete or inaccurate.

b. Maintain its qualifications to provide ambulance services,
including any

required local, state and/or federal licenses, permits, certificates or enrollments (collectively,
“Licenses”), and to remain in good standing with Medicare, Medicaid and all other state and
federal health care programs. Client shall provide copies of all current Licenses, including
renewals, to Emergicon. Client shall be responsible to maintain a National Provider Identifier
(NPI) number and to update the information associated with its NPI. Client expressly represents
and warrants that it will not forward accounts for processing by Emergicon if the account is
ineligible for payment or reimbursement, or if Client is ineligible for payment by any payers or
insurers as a result of its licensure status, exclusion or other sanction with such payer or insurer, or
other legal impediment, and that it will promptly notify Emergicon of any suspension or revocation
of any required license, permit, certification or enrollment, or exclusion from any state or federal
health care program or any change in ownership or management of Client. Failure of Client to
give the notice required by this section may result in Client having to refund paid claims; Client
agrees and understands that any such refund will be the sole responsibility of Client and that any
fee due from Client to Emergicon for the billing of such claims will remain due and payable to
Emergicon regardless of Client’s repayment obligation.

C. Provide Emergicon with a copy of all required Licenses,
permits,
certificates and enrollments as referenced in Paragraph 4(b), and forward updates of these
documents to Emergicon as they are renewed.

d. Provide Emergicon with odometer readings or other
documentation of
mileage accepted by the payer on all calls reflecting loaded mileage (from the point of patient
pickup to the destination) recorded in tenths of a mile as required by Medicare guidelines.

e. In accordance with appropriate payer guidelines, obtain the
signature of the
patient or other authorized representative of the patient or otherwise meet the ambulance signature
requirements set forth at 42 C.F.R. § 424.36 on each call and forward to Emergicon as part of the
Required Documentation.

f. In the event that Client operates a subscription, membership,
or resident
write-off program, client represents and warrants that its program is actuarially sound in
accordance with the guidance of the Office of Inspector General (OIG) and operated in accordance
with any applicable state laws, regulations or guidelines. Emergicon will bill in accordance with
the terms of such program, provided that Client furnishes those terms to Emergicon in writing.
Client is responsible to inform Emergicon of its patients who are members or subscribers of



Client’s membership or subscription program. Notwithstanding any other provision of this
Agreement, Client agrees to reimburse Emergicon, to the extent allowed by law, for any losses
arising from Client’s membership or subscription program in the event that Client’s subscription
or membership program is not actuarially sound as set forth in applicable OIG guidance or is not
permissible under State law, regulation or policy.

g If Client is a party to any ALS-BLS “joint billing” or “bundle
billing”
agreement, Client shall be responsible to provide Emergicon with a copy of such agreement. Client
also agrees to submit a PCR from the other party to the joint billing agreement along with the
Required Documentation.

h. Obtain a completed and valid PCS or CMN form on all trips
where required
by law and provide copies of all PCS or CMN forms to Emergicon as part of the Required
Documentation.

i. Provide Emergicon with a copy of all Client rate schedules,
contracts or
agreements which pertain to Client’s billing or charges for services.

] Notify Emergicon of any or all changes in billing charges for
service or
changes in any of Client’s billing policies or contracts not later than ten (10) days after the Client
approval date of said changes.

k. Report all payments made directly to Client within twenty-
four (24) hours :
of Client’s receipt of same, excluding Saturday, Sunday, and official government holidays.

1. Cooperate reasonably with Emergicon so as to enable
Emergicon to meet
its obligations under this Agreement. In the event that Client’s approval is required in order for
Emergicon to fulfill any obligations it may have under this Agreement, Client shall not
unreasonably withhold, condition or delay its approval.

m. In writing, notify Emergicon of any customized needs
(reporting,
scheduling, support for Texas Ambulance Supplemental Payment Program (TASPP), etc.). Client
understands that the processing of customized needs may entail additional charges to Client by
Emergicon.

n. Designate a contact person or position, or official designee,
authorized to



represent the business interests on behalf of Client, who can promptly respond to any questions
raised by Emergicon, or who can execute required forms and other documents necessary to the
provision of Services by Emergicon under this Agreement.

o. Agree to permit Emergicon to provide training to Client
personnel in the
event that Emergicon deems such training to be necessary and/or desirable at a cost to be mutually
agreed upon by the parties and paid by Client.

p. Provide electronic transfer of PCR data in an acceptable
NEMSIS format to Emergicon. Client agrees to bear all cost of the development
and implementation of the electronic software “bridge” as mutually agreed upon by
the parties and in conjunction with Emergicon information technology personnel,
representatives, or contractors.

q. To the extent allowed by law, Client will defend and hold
harmless Emergicon and each of its officers, directors, employees, attorneys, and
agents, to the extent allowed by applicable law, from and against any and all costs,
claims, losses, damages, liabilities, expenses, judgments, penalties, fines and causes
of action which arise or result from:

i. Any negligent acts or omissions resulting in claims or liabilities due to
an incurable breach or violation of covenant, obligation, or agreement
of Client set forth in this agreement and any incurable breach or
inaccuracy of any of the representations or warranties made by Client
in this agreement or in performing its responsibilities under this
agreement.

ii.  Both parties agree that defense of breach or violation of the agreement
by Client under this Section 4(q) does not constitute the Client’s
incurrence of a debt in violation of Article XI Section 7 A. of the Texas
Constitution and defined by the Supreme Court in Tex. & New Orleans
RR Co. v. Galveston County, 169 SW.2d 713, 715 (Tex. 1943).

5. Record Ownership and Access.

a. Client understands that all documentation provided to
Emergicon by Client,
whether in paper and/or electronic form, is for the sole and express purpose of permitting
Emergicon to provide Specialized Professional Services under this Agreement. It is Client’s
responsibility to maintain all of its documents and business records, including copies of any
documents or records provided to Emergicon (“Client-Provided Records”). Emergicon does not
act as Client’s records custodian.



b. As a convenience to Client, Emergicon will, during the term
of this Agreement, produce patient care reports in response to routine attorney
requests (with appropriate patient authorization) for such documentation, if those
records are in Emergicon’s possession at the time it receives such attorney request.
For subpoenas, as well as any requests beyond those deemed by Emergicon to be
routine attorney requests, Emergicon may forward such requests to Client for
disposition. Emergicon may set a reasonable fee for such service and collect said
fee for the services set forth in this paragraph. Any such fee will be the obligation
of the patient or the party requesting on their behalf, and Client will not be
responsible for any failure of a patient or party to pay said fee.

C. During the term of this Agreement, Emergicon shall, upon
Client’s written

request, provide to Client, in electronic format and within 14 days of receipt of such written request,
copies of any Client-Provided Records furnished to Emergicon by Client, and to any Claim
Adjudication Documents generated by and received from insurers or payers in response to claims
submitted by Emergicon on Client’s behalf. “Claim Adjudication Documents” shall consist of the
documents generated secondary to claim submission in the normal course of claim processing by
payers and insurers, including Explanation of Benefits (EOB) documents, Remittance Advice (RA)
documents, Medicare Summary Notice (MSN) documents, denials, and other documents of a
similar type or nature.

d. Any documents, data, records, or information compiled in
the course of Emergicon’s provision of Specialized Professional Services under this
Agreement, other than those Client-Provided Records and Claim Adjudication
Records defined in Paragraphs 5(a) and (c) above, shall be the sole and exclusive
property of Emergicon and shall be considered the business and/or proprietary
records of Emergicon. Emergicon shall have no obligation to furnish any such
business or proprietary records of Emergicon to Client, and Client shall have a right
of access only to the Client-Provided Records and Claim Adjudication Documents
as defined in Paragraphs 5(a) and (c), above.

e. If Client or a third party requests any documents or records
to which Client
or the third party has a right of access under Paragraphs 5(a) and (c) of this Agreement, and such
documents cannot be provided to Client in electronic form, Emergicon may charge Client the
percopy amount for medical records permitted under the Texas Medical Board rules at the time of
Client’s request.

f. Should this Agreement be terminated for any reason, all

documents and
records to which Client has a right of access under Paragraphs 5(a) and (c) of this Agreement shall
be maintained in electronic format at a site convenient to Emergicon for a reasonable amount of
time for follow-up of all open claims, but in any event not to exceed ninety (90) days following
the effective date of termination of this Agreement. Electronic or paper copies, as per Paragraph
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5(e) hereof, of the records to which Client has a right of access under Paragraphs 5(a) and (c) will
be made available to Client, at Client’s sole cost and expense, in a format acceptable to Emergicon
at the Client’s written request provided that Client makes such request within thirty (30) days
following termination of the Agreement, and provided that Client has no outstanding invoices due
to Emergicon at the time of the request. Emergicon shall have absolutely no responsibility
whatsoever after termination of this Agreement to provide any monthly reports or other such
Emergicon-generated reports to Client.

g Upon termination of this Agreement, Client is responsible to
notify all

payers, patients, and other correspondents of its new address, phone and/or fax numbers for billing
or payment purposes. Notwithstanding any other provisions of this Agreement to the contrary,
Emergicon will not be responsible for mail, deliveries, faxes, messages or other communications
sent in Client’s name to Emergicon after a 90 day close-out period following the effective
termination date of this Agreement, and Emergicon shall have no duty to accept, maintain, copy,
deliver or forward any such communications to Client following termination and close-out of this
Agreement.

h. Costs for copies of documents required and/or requested by
Client beyond
the requirement of the normal daily claim handling requirements will be invoiced to Client by
Emergicon at a per copy price per the Texas Medical Board rules at the time of the request.

6. Client Accounting and Auditing Requirements. If Client requires Emergicon’s
assistance in Client’s accounting or other internal audits, Emergicon will charge client for said
audit support services at its customary rates, to be established by Emergicon from time to time.
Upon written request of Client for same, Emergicon shall furnish said rates to Client in writing
prior to undertaking any work pursuant to this Paragraph.

7. Term and Termination.

a. This Agreement is for an initial term of one year, and will
automatically
renew for successive like terms unless terminated hereunder.

b. This Agreement may be terminated with or without cause,
by either party,
upon written notice to the other party with thirty (30) days’ notice and a 90 day close-out period to
follow.

c. This Agreement may be terminated by Emergicon
immediately upon
written notice to Client for any of the following reasons:



ii.

iii.

If Client makes an assignment indicating Client financial insecurity for
the benefit of creditors, files a voluntary or involuntary petition in
bankruptcy, is adjudicated insolvent or bankrupt, petitions or applies to
any tribunal for the appointment of any receiver of any trustee over its
assets or properties, commences any proceeding under any
reorganization, arrangement, readjustment of debt or similar law or
statute of any jurisdiction, whether now or hereafter in effect, or if there
is commenced against the other party any such proceeding which
remains un-dismissed, un-stayed, or the other party by any act or any
omission to act indicated its consent to, approval of or acquiescence in
any such proceeding or the appointment of any receiver or of any
trustee, or suffers any such receivership or trusteeship to continue
undischarged, un-stayed, or un-vacated for a period of thirty (30) days.

If Client loses its license, permit or certification necessary to do
business, or is excluded from any state or federal health care program.

If Client fails to perform any of its responsibilities as set forth in this
Agreement, fails to pay Emergicon for its Specialized Professional
Services within thirty (30) days of the date such payment becomes due,
takes any actions which Emergicon, in its sole discretion, determines to
be unethical, illegal, immoral or non-compliant, or fails to cooperate
with Emergicon in any way that prevents, impedes, obstructs, or delays
Emergicon in the performance of the Specialized Professional Services
set forth in this Agreement.

-d. Upon termination for any reason, Emergicon shall perform

follow-up on

any open accounts submitted by Emergicon on Client’s behalf for a period not to exceed ninety
(90) days from the date of termination. Emergicon shall have no responsibility to perform such
follow-up in the event Client takes any actions which prevent Emergicon from engaging in such
follow-up, or in the event that Client has any unpaid balances due to Emergicon on the date of
termination of this Agreement.

to pay the

e. Upon termination for any reason, Client shall be responsible

fees set forth in Paragraph 10(a), below, for all revenues collected by Emergicon on Client’s
behalf and for all claims billed on Client’s behalf pursuant to Paragraph 10(b), below, during the
90-day follow-up period set forth in Paragraph 7(d), above. After notice of termination is given,
all Emergicon invoices are due and payable by Client within five (5) days of same. In the event
that Client does not remit payment on any such invoice within five (5) days of the invoice,
Emergicon shall have no responsibility to perform any further follow-up on open accounts,
notwithstanding the provisions of Paragraph 7(d), above.

8.

External and Internal Audits.
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a. Client shall immediately notify Emergicon if there has been
any prepayment

audit or review, post payment audit or review, or any investigation or other formal inquiry into the
billing practices of Client and/or Emergicon, or claims submitted by Emergicon on behalf of Client,
where such audit or investigation is or appears to have been initiated by any governmental agency,
insurer, payer, carrier, Medicare Administrative Contractor, Recovery Audit Contractor, Zone
Program Integrity Contractor, Unified Program Integrity Contractor, Medicaid Fraud Control Unit,
other Medicare or Medicaid contractor or other agency or entity authorized to carry out any such
audit or investigation. This obligation shall survive termination of this Agreement for any reason.

b. The Client bears sole responsibility for obtaining and paying
for any legal

or consulting assistance necessary in defending itself in any such audit or investigation. Emergicon
shall assist Client in producing any records, reports or documents in its possession which pertain
to the audit or investigation and may charge Client a reasonable fee, as determined by Texas
Medical Board rules at the time of the request, for copying, preparation, assembly or retrieval of
such documents or reports. Emergicon shall have no obligation to perform any duties under this
Paragraph 8(b) following termination of this Agreement for any reason.

c. Client is solely responsible for repaying any overpayments
or recoupments
sought or imposed by any insurer, carrier, payer or governmental agency or contractor, including
interest, civil monetary penalties, fines or other such assessments.

d. Client understands and acknowledges that Emergicon, as
part of its
compliance program, may on occasion, and at its sole discretion, perform or contract for the
performance of periodic, random, internal audits of its coding, billing and other business practices.
These voluntary, internal compliance audits may reveal the existence of Client overpayments, and
Client agrees that any such overpayments identified by Emergicon in its internal auditing process
will be refunded by Client as described in more detail in Paragraph 2(h) of this Agreement.

9. Disposition of Funds.

a. All funds Emergicon receives from third party payers,

patients or other
sources for ambulance services provided by Client shall be made in the name Client. Client
authorizes Emergicon to endorse, deposit, and otherwise negotiate items as the client’s
representative and forward monthly to Client or deposit into a Client account as directed by Client.

b. If Client desires that its patients be able to pay their accounts

utilizing credit
cards, then Emergicon shall accept credit card payments on behalf of Client’s patients in a manner
that is secure and agreed upon by the parties, and only to the extent possible and feasible, without
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making Emergicon a collection agency and responsible for compliance with the federal Fair Debt
Collection Practices Act and other state or federal debt collection laws.

c. Emergicon shall not accept a reassignment of any benefits
where prohibited
by law.

10. Compensation.

a. In exchange for the Specialized Professional Services
described in this Agreement, Client shall pay Emergicon a fee equivalent to ten
percent (10.00%) of all revenues collected by Emergicon on behalf of Client. Credit
card payments accepted by Emergicon will be charged an additional two percent
(2.0%) unless it has been offset by a payer convenience fee.

b. For all payers that prohibit percentage-based billing
arrangements, such as '
Department of State Health Services” (DSHS’) Children with Special Health Care Needs
(CSHCN) Services Program, Client shall pay Emergicon a flat fee of $38 per trip, to be invoiced
at the time of billing.

C. If Client instructs Emergicon to collect on an account(s)
initially billed
by another Contractor, Emergicon shall be compensated and paid for the collection efforts on said
account in accordance with the following schedule: Twenty-two Percent (22%) of the total amount
collected on the account.

d. If Client allows Emergicon or places accounts with a 3™

party

collection agency to continue to pursue accounts with balances beyond 120 days from the date of
transport, Emergicon shall be compensated and paid for the collection efforts on said account in
accordance with the following schedule: Eighteen Percent (18%) of the total amount collected on
the account.

e. If Client is disenrolled or inactive as a Medicare or Medicaid
provider prior
to the effective date of this Agreement, Emergicon shall re-enroll Client for an additional fee of
$1,500 for Medicare and $500 for Medicaid, plus any fees assessed by the Centers for Medicare &
Medicaid Services.

f. The fees payable by Client to Emergicon shall be calculated
and invoiced
to Client on a periodic basis established by Emergicon in accordance with the receipts report
generated by Emergicon.
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8. Emergicon shall submit invoices to Client on a periodic basis
established
by Emergicon. Invoices are to be paid by Client within thirty-five (35) days of the invoice date.
Emergicon reserves the right to add simple interest at the annual rate provided by the Prompt
Payment Act to any fee where Emergicon has not received payment within thirty-five (35) days of
the date of its invoice.

h. In the event that Client is obligated to refund any
overpayment or credit
balance as set forth in Paragraph 2(h), fees paid to Emergicon by Client for such refunded
overpayment or credit balance shall not be credited or refunded to Client unless Emergicon bears
responsibility for the overpayment or credit balance.

i Client agrees to reimburse Emergicon for any and all sales
tax liabilities that
may arise as a result of this Agreement.

J- Client agree to reimburse $35 for any checks returned for
insufficient funds
as a result of this Agreement.

k. Emergicon agrees to notify client sixty (60) days in advance
of any
automatic price increase.

11. Indemnification and Insurance.

a. In addition to any specific provisions set forth in this
Agreement, to the

extent allowed by law, Client shall reimburse Emergicon and/or its employees, officers, directors
and agents for any and all costs, claims, losses, damages, liabilities, expenses, judgments, penalties,
fines, and causes of action to the extent caused by any willful or grossly negligent act or omission
on the part of Client or its agents, servants, volunteers, contractors or employees including but not
limited to incomplete or inaccurate patient care reports, improperly completed PCS forms, or other
documentation issues that make it impossible for Emergicon to properly code and bill claims. This
provision shall include all costs and disbursements, including without limitation court costs and
reasonable attorneys' fees.

b. In addition to any specific indemnification provisions set
forth in this Agreement, to the extent allowed by law, Emergicon shall hold
harmless, indemnify and defend Client and/or its employees, officers, directors and
agents from and against any and all costs, claims, losses, damages, liabilities,
expenses, judgments, penalties, fines and causes of action to the extent caused by
any willful or grossly negligent misconduct of any Emergicon agent, servant,
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contractor or employee and which relate to the Specialized Professional Services
performed by Emergicon under this Agreement.

c. Emergicon shall maintain errors and omissions insurance
coverage in an
amount not less than $4,000,000. Client will be named as an additional insured under the policy
and Emergicon shall provide proof of such coverage to Client upon reasonable written request for
same.

d. Notwithstanding any other provision of this Agreement,
Emergicon shall
not be liable for any damages, including but not limited to loss in profits, or for any special,
incidental, indirect, consequential or other similar damages suffered in whole, or in part, in
connection with this Agreement. Any liability of Emergicon for any disputed billing performed
by Emergicon on behalf of Client shall not exceed any amounts paid to Emergicon by Client under
this Agreement.

e Where any provision of this Agreement obligates either party
to defend,
indemnify, hold harmless, and/or reimburse the other party, such agreement shall include any
claims, losses, assessments or damages of any kind, and shall apply equally to that party and to its
employees, owners, agents, contractors, attorneys, consultants, accountants, and servants.

f. It is expressly agreed and understood by both parties that
certain repayment

or refund demands may be made by insurance payers that are not the result of negligence on the
part of either party and therefore are not subject to indemnity as set forth in the paragraph 11.
Specifically, there may be claims that are audited or reviewed and later determined not to be
medically necessary, not to justify the level of care provided and/or billed, or otherwise denied or
down-coded to a lower level of service. In this situations, the parties will work together to respond
to and appeal such denials, and if determined that repayment is in fact due after the exhaustion of
such available appeals, the parties will pay their pro-rata share of refund based on the % fee set
forth in paragraph 10.a. above.

12.  Confidentiality. Neither Emergicon nor Client shall, during the term of this
Agreement or for any extension hereof, for any reason, disclose to any third parties any
proprietary information regarding the other party unless required to do so by law, regulation or
subpoena. Emergicon acknowledges the Client requirements under the Public Information Act.
For purposes of this Agreement, “proprietary information” shall include, but not be limited to,
pricing or rate information, information pertaining to contracts with payers, insurers, facilities,
ambulance providers, health care systems, or other such parties, audit requests, audit results,
billing processes, client lists or other such information.

13. Compliance.

14



a. Emergicon will conduct its activities and operations in
compliance with all
state and federal statutes, rules and regulations applicable to billing activities.

b. Client shall conduct its activities, operations and
documentation in

compliance with all applicable state and federal statutes, rules and regulations. Client expressly
represents and warrants that it is under no legal impediment to billing or receiving reimbursement
for its services, and that all of Client’s personnel are appropriately licensed and/or certified to
furnish the services provided by Client. Client agrees to reimburse Emergicon, to the extent
allowed by law, for any and all claims, damages and losses caused by Client sending accounts to
Emergicon which are ineligible for billing and/or reimbursement for any reason.

C. Each party is responsible for monitoring and ensuring its
own compliance
with all applicable state and federal laws and regulations pertaining to billing and reimbursement
for its services. However, either party which becomes aware of a violation of any such state or
federal laws or regulations or of a questionable claim or claim practice agrees to notify the other
party within fifteen (15) days so the other party may appropriately address the matter.

d. The parties represent that they are not the subject of any
. actions or
investigations pertaining to its participation in or standing with any state or federal health care
program, are not subject to exclusion from any state and/or federal health care program, and that
no persons providing services for which reimbursement is sought were at the time such services
were rendered excluded from any state or Federal health care program.

e. The parties recognize that this Agreement is at all times
subject to applicable state, local, and federal laws and shall be construed
accordingly. The parties further recognize that this Agreement may become subject
to or be affected by amendments in such laws and regulations or to new legislation
or regulations. Any provisions of law that invalidate, or are otherwise inconsistent
with, the material terms and conditions of this Agreement, or that would cause one
or both of the parties hereto to be in violation of law, shall be deemed to have
superseded the terms of this Agreement and, in such event, the parties agree to
utilize their best efforts to modify the terms and conditions of this Agreement to be
consistent with the requirements of such law(s) in order to effectuate the purposes
and intent of this Agreement. In the event that any such laws or regulations
affecting this Agreement are enacted, amended or promulgated, either party may
propose to the other a written amendment to this Agreement to be consistent with
the provisions of such laws or regulations. In the event that the parties do not agree
on such written amendments within thirty (30) days of receipt of the proposed
written amendments, then either party may terminate this Agreement without
further notice, unless this Agreement would expire earlier by its terms.
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15.  Non-Engagement of Individuals on the OIG Exclusion List. The parties further warrant
that each will take all reasonable steps as set forth by the Office of Inspector General, United States
Department of Health and Human Service, to ensure that it does not employ or otherwise engage
individuals who have been excluded from participation in federal health care programs. The parties
agree to periodically check the OIG exclusion website to ensure that employees, volunteers and
all others providing services for each respective organization are not excluded. The website is:
http://exclusions.oig.hhs.gov.

16.  Independent Contractor Relationship. Emergicon and Client stand in an independent
contractor relationship to one another and shall not be considered as joint ventures or partners, and
nothing herein shall be construed to authorize either party to act as general agent for the other.
There is no liability on the part of Emergicon to any entity for any debts, liabilities or obligations
incurred by or on behalf of the Client.

17.  Prevention of Performance. If a party’s obligation to perform any duty hereunder is
rendered impossible of performance due to any cause beyond such party’s control, including,
without limitation, an act of God, war, civil disturbance, fire or casualty, labor dispute, hardware
or software failures beyond the party’s control, or governmental rule, such party, for so long as
such condition exists, shall be excused from such performance, provided it promptly provides the
other party with written notice of its inability to perform stating the reasons for such inability and
provided that the party takes all appropriate steps as soon as reasonably practicable upon the
termination of such condition to recommence performance.

18.  Assignment. This Agreement may be assigned by Emergicon to any successors or assigns
of Emergicon with the express written consent of the Client. This Agreement may not be assigned
by Client without the express written consent of Emergicon. This Agreement shall be binding
upon all successors and assigns.

19.  Notices. Notices required to be given under this Agreement shall be made to the parties at
the following addresses and shall be presumed to have been received by the other party (i) three
days after mailing by the party when notices are sent by First Class mail, postage prepaid; (ii) upon
transmission (if sent via facsimile with a confirmed transmission report); or (iii) upon receipt (if
sent by hand delivery or courier service).

Emergicon: [client]:

Emergicon, LLC. City of Ranger
PO Box 180446 400 W. Main St.

Dallas, TX 75218 Ranger, TX 76470

Phone: (972-602-2060)
Fax:(469) 602-5542

20. Non-Competition and Non-Solicitation Clause. Without prior, written authorization from
Emergicon, Client shall not:
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a. During the term of this Agreement, or for two (2) years following its
expiration or termination for any reason, employ, retain as an independent contractor, or otherwise
in any way hire any personnel currently employed or employed at any time during the term of this
Agreement by Emergicon without compensation to Emergicon of a placement fee of two times the
annual salary paid by Emergicon to such employee at the time such employee left employment of
Emergicon.

b. During the term of this Agreement, or for a period of two (2) years following
its expiration or termination for any reason, engage in the provision of billing services for any other
ambulance service, medical transportation organization, fire department, or emergency medical
services organization without compensation to Emergicon equivalent to two times the annual
average of fees during the term of this agreement as paid to Emergicon for these services. Nothing
in this Paragraph shall be interpreted to prohibit Client from performing its own in-house billing
and/or accounts receivable management following the expiration or proper termination of this
Agreement.

21.  Governing Law and Forum Selection Clause. This Agreement shall be deemed to have
been made and entered into in Texas and shall be interpreted in accordance with the laws thereof,
without regard to conflicts of laws principles. The parties expressly agree that the exclusive forum
for resolving any legal disputes under this Agreement shall be the state or federal courts serving
Dallas County, Texas. Client expressly agrees to personal jurisdiction and venue in any such court.

22.  Entire Agreement. This Agreement constitutes the sole and only agreement between the
Parties and supersedes any prior understandings, written or oral agreements between the Parties
with respect to this subject matter.

23.  Authorization. Each Party represents that it has full capacity and authority to grant all
rights and assume all obligations granted and assumed under this Agreement.

24.  Successors and Assigns. Subject to the provisions regarding assignment, this Agreement
shall be binding on and inure to the benefit of the Parties to it and their respective heirs, executors,
administrators, legal representatives, successors and assigns.

25.  Amendments. This Agreement may be amended only by the mutual written agreement of
the Parties.

26.  Severability. In the event any one or more of the provisions contained in this Agreement
shall for any reason be held to be invalid, illegal, or unenforceable in any respect, such invalidity,
illegality or unenforceability shall not affect any other provisions, and the Agreement shall be
construed as if such invalid, illegal, or unenforceable provision had never been contained in it.

27. Survival of Covenants. Any of the representations, warranties, covenants, and obligations

of the Parties, as well as any rights and benefits of the Parties, pertaining to a period of time
following the termination of this Agreement shall survive termination.
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28.  Counterparts. This Agreement may be executed by the Parties hereto in separate
counterparts, each of which when so executed and delivered shall be an original, but all such
counterparts shall together constitute one and the same instrument. Each counterpart may consist
of any number of copies hereof each signed by less than all, but together signed by all of the Parties
hereto.

29.  Conflicts of Interests. Special Assessor represents that no official or employee of the City
has any direct or indirect pecuniary interest in this Agreement.

30.  Force Majeure. The parties shall be excused for the period of any delay in or impossibility
of the performance of any obligations hereunder, when prevented from doing so by any cause or
causes beyond a party's control, which shall include without limitation: all labor disputes, civil
commotion, war, nuclear disturbances, hostilities, sabotage, terroristic acts, governmental
regulations or controls, fire, accident or other casualty, interruption in the supply of any utilities or
fuel, inability to obtain any material or services, public health emergencies, or through acts of God.

31.  Regulatory Changes. The parties recognize that this Agreement is at all times subject to
applicable state, local, and federal laws and shall be construed accordingly. The parties further
recognize that this Agreement may become subject to or be affected by amendments in such laws
and regulations or to new legislation or regulations. Any provisions of law that invalidate, or are
otherwise inconsistent with, the material terms and conditions of this Agreement, or that would
cause one or both of the parties hereto to be in violation of law, shall be deemed to have superseded
the terms of this Agreement and, in such event, the parties agree to utilize their best efforts to
modify the terms and conditions of this Agreement to be consistent with the requirements of such
law(s) in order to effectuate the purposes and intent of this Agreement. In the event that any such
laws or regulations affecting this Agreement are enacted, amended or promulgated, either party
may propose to the other a written amendment to this Agreement to be consistent with the
provisions of such laws or regulations. In the event that the parties do not agree on such written
amendments within thirty (30) days of receipt of the proposed written amendments, then either
party may terminate this Agreement without further notice, unless this Agreement would expire
earlier by its terms.

32.  Independent Contractor Relationship. The relationship of the parties is that of independent

contractors. Neither party shall be deemed to be the agent nor partner nor fiduciary of the other,
and neither is authorized to take any action binding upon the other.

IN WITNESS WHEREOF, the parties have executed this Agreement to commence on the
date first above written. Client represents that the individual who has executed this Agreement on
behalf of the Client is authorized by Client and by law to do so.

EMERGICON, LLC. City of Ranger, Texas

By: By:

18



Signature Date

Christopher Turner

Print Name

President and CEQ.

Title
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ORDINANCE NO. 2021-12-13-E

AN ORDINANCE BY THE CITY COMMISSION OF THE CITY OF RANGER,
TEXAS, AMENDING THE CITY’'S EXISTING ORDINANCES BY
AMENDING AND ESTABLISHING FEES FOR CERTAIN LICENSES,
PERMITS, AND OTHER SERVICES PROVIDED BY THE CITY OF
RANGER; INCLUDING FINDINGS OF FACT AND PROPER NOTICE AND
HEARING; REPEAL PREVIOUS ORDINANCES OR PARTS OF
ORDINANCES IN CONFLICT WITH THIS ORDINANCE; PROVIDING A
PENALTY CLAUSE; PROVIDING SEVERABILITY CLAUSE; EFFECTIVE
DATE AND OPEN MEETING CLAUSES; AND PROVIDING FOR RELATED
MATTERS.

WHEREAS, the City of Ranger (the "City") has previously established by ordinances
and resolutions fees for licenses, permits, and services provided by the City; and

WHEREAS, the City has drafted a Schedule of Fees, attached hereto as Exhibit A and
incorporated herein for all purposes, that reflects revisions to certain fees, a restatement
of cenrtain fees not revised, and a consolidation of all such fees; and

WHEREAS, due to the need for periodic modification of said fees and for the purposes
of efficiency, the City Commission desires to future fee changes by resolution rather
than by ordinance; and

WHEREAS, the City desires to provide a single.:and convenient location for a list of alll
fees charged; and

WHEREAS, the City Commission has considered the merits of this Ordinance and has
determined that this Ordinance is necessary to protect the health, safety, morals, and
welfare of the community.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF THE CITY
OF RANGER, TEXAS THAT:

SECTION 1. FINDINGS OF EACT. Allof the above premises and recitations are found
to be true and correct and are incorporated into the body of this Ordinance as findings
of fact, as if copied herein in their entirety.

SECTION 2. FEE SCHEDULE. The consolidated and revised Fee Schedule is
attached hereto as Exhibit “A,” and made a part hereof for all purposes, the same as if
fully copied herein.

SECTION 3. REPEAL. All prior Resolutions or Ordinances amending and/or adopting
a Fee Schedule are hereby repealed.

SECTION 4. PENALTY.



It shall be a violation of this Ordinance to conduct any activity or commence any use or
receive any service for which payment of a fee described herein is required until such
fee has been paid (if required to be paid in advance) or to fail to pay such fee when
properly billed.

Any person or entity who violates or fails to comply with any provision of this Ordinance
shall be charged with a Class C misdemeanor and, if convicted, may be subject to fine
of up to Five Hundred Dollars ($500.00). Each day a violation exists or continues shall
constitute a separate offense.

SECTION 5. CUMULATIVE CLAUSE.

That this ordinance shall be cumulative of all provisions of the City of Ranger, Texas,
except where the provisions of this Ordinance are in‘direet conflict with the provisions of
such Ordinance, in which event the conflicting provisions of such Ordinance are hereby
repealed.

SECTION 6. SEVERABILITY. The provisions of this Ordinance are declared to be
severable. If any section, sentence, clause, or phrase of this Ordinance shall for any
reason be held to be invalid or unconstitutional by a court of competent jurisdiction,
such decision shall not affect the validity of the remaining sections, sentences, clauses,
and phrases of this Ordinance, but they shall remain in effect notwithstanding the
validity of any part.

SECTION 7. SAVINGS.

That all rights and privileges of the City of Ranger are expressly saved as to any and alll
violations of the provision of any Ordinances effected by this Ordinance; and any such
accrual of said ordinances at the time of the effective date of this Ordinance; and, as to
such accrued violation and all pending litigation, both civil and criminal, whether pending
in court or.not, under such Ordinances, same shall not be affected by this Ordinance but
may be prosecuted until final disposition by:the courts.

SECTION.8. PROPER NOTICE AND OPEN MEETINGS ACT. It is hereby officially
found and determined that the meeting at which this ordinance is passed was open to
the public as required and that the public notice of the time, place, and purpose of said
meeting was given as required and that public notice, place, and purpose of said
meeting was given as required by the open meetings act, chapter 551, Texas
Government Code.

SECTION 9. EFFECTIVE DATE. This Ordinance shall be in full force and take effect
upon its passage and publication as provided by law, and it is so ordained.

FIRST READING PASSED AN APPROVED, this 13" day of December, 2021.
SECOND READING PASSED AN ADOPTED, this __ day of




City of Ranger Fee Schedule (Attachment A)

A. Water/Wastewater Service Rates and Fees
1. Tap fee rates.

Standard residential connection, 5/8x3/4 meter: $1000.00

Tap on other side of street, add: $450.00

(a) One inch meter connection and tap: $1750.00

(b)  Two-inch meter connection and tap: $2750.00

Other side of street tap charges for b and c: $450.00

(c) Wastewater system connection - 4 inch: $750.00
Wastewater system connection - 6 inch: $1500.00
Other side of street tap: $450.00

(d) Extension of lines --- tap fees plus cost plus 25%

2. Security Deposit Rate: $150.00

3. Service Charge Rate: $50

4. Rates for Water and Meter Service.

(a) Residential minimum charge per meter; up t0.2000 gallons: $39.00

(b) For each 1000 gallons of water metered over 2000: $9.00

(c) Commercial - Single entity rate. Where a commercial unit,
Business EtHrat customer entity receives service off a
meter. The first 2000.gallons: $76.00
For each 1000 gallons of water metered over 2000 gallons
and any proportionate amount: $9.00
(d) Commercial = Master meter rate: (More than one unit, customer, or
Establishments off of one meter.
# of units X $36.60 (plus $8.30 per 1000 gallons over minimum X # of
Customers.

Outside city limits --- The following rates will be charged to all customers for water service
provided outside the city limits.

(e) The first 2000 gallons of water used are included in the minimum charge: $39.50
For each 1000 gallons above the 2000 gallon minimum: $9.50
(f) Meter test. A water meter test will be performed at the request of the customer.

If the meter is found to be slow, less than 98%, the customer will be charged: $75.00






